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The ZSE Group Business Partner Expectation Letter is based on ten principles of the United Nations Global Compact, which 
is based on the Universal Declaration of Human Rights, the International Labor Organization’s Declaration on Fundamental 
Principles and Rights at Work and its Follow-up Action, the Rio de Janeiro Declaration on Environment and Development, and 
the UN Convention against Corruption. These ten principles highlight the importance of environmental, social, and governance 
standards for companies belonging to the ZSE Group and define the expectations towards their business partners. The ZSE 
Group expects its business partners to adhere to these principles and to be guided by them in their business activities. The 
business partners of the ZSE Group (including their representatives, employees, subcontractors, and distributors) undertake to 
comply with all relevant national and international laws and regulations, to avoid any action that could lead to a violation of 
the law by a ZSE Group company or that a ZSE Group company could be directly sanctioned for such action.

In addition to the above, the ZSE Group expects its business partners to follow:

Environmental standards

Minimizing negative environmental impact and mitigating climate change
The ZSE Group supports European climate goals and reduces its GHG emissions. The ZSE Group expects its business partners 
to identify and regularly review their impact on the climate and the environment and to take measures to minimize their 
adverse effects on the climate and the environment (e.g., measures to reduce GHG emissions, support biodiversity, or 
transition to a circular economy), while continuing to develop and consistently implement these measures.

Social standards

Respecting human rights and ensuring adequate working conditions, including occupational health and safety
Respecting human rights is integral to the business practices of ZSE Group companies. The framework for the system 
of measures and activities of the ZSE Group is outlined in the ZSE Group Human Rights Protection Program, available at 
https://www.skupinazse.sk/Home/Sustainability/ESG-Policies. The ZSE Group expects its business partners to recognize 
the Universal Declaration of Human Rights, respect human rights, and ensure that they do not take part in or condone 
human rights violations. In cases where national legislation provides greater protection for employees than that outlined 
in the Universal Declaration of Human Rights, the ZSE Group’s business partners commit to applying these rules. The ZSE 
Group expects its business partners not to tolerate child labor, forced labor, illegal labor, or other forms of involuntary labor 
within their organization or supply chain. It also assumes that business partners ensure fair working conditions, a decent 
wage, and, without exception, protect and ensure the occupational health and safety of their employees. Business partners 
shall further ensure that their employees are not discriminated against because of skin color, nationality, ethnicity, political 
affiliation, social origin, any health disability, sexual identity and orientation, religious beliefs, gender, age, or any other form 
of discrimination, and that they treat each employee with respect and dignity.

Management standards

Applying strict business standards to ensure compliance with legal regulations
Business partners must comply with all applicable laws, including competition laws. The ZSE Group expects its business 
partners to promote fair competition and transparent markets and to combat unfair, non-transparent, and restrictive 
competition. To this end, they will take proper preventive measures and refrain from participating in price, market, or supply-
related prohibited agreements. At the same time, they will not participate in or agree to the division of markets or customers. 
Business partners will combat corruption in all forms and ensure that personal relationships do not influence the company’s 
business activities. Business partners will not provide or promise any benefits to public officials or private sector partners 
to influence decisions or obtain an unfair advantage. This also includes refraining from delivering or receiving unofficial 
facilitation payments. Business partners will follow national and international sanctions regulations, embargoes, and 
other applicable legal restrictions on foreign trade. They will also adhere to all relevant national and global capital market 
regulations. Business partners will not directly or indirectly support money laundering or terrorist financing and will take 
proper preventive measures to combat these activities. Business partners will also ensure that their supply chain does not 
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support money laundering and terrorist financing. ZSE Group expects its business partners to handle personal data with 
care. Business partners must ensure, without being asked to do so, that no conflict of interest arises between them and ZSE 
Group companies. If such a conflict does occur, it must be eliminated without delay and reported to ZSE Group companies. 
ZSE Group expects its business partners to support the implementation of a whistleblowing process (whistleblowing system), 
which also allows for the anonymous reporting of concerns, thereby protecting the identity of the whistleblower and avoiding 
retaliation. Additionally, all employees and business partners can contact the ZSE Group’s whistleblowing system to report 
their concerns and suggestions anonymously. For further details about the system and contact information, please visit 
https://www.skupinazse.sk/Home/About-us/Whistleblowing-system.

Suppose a business partner fails to meet the expectations and standards of conduct outlined in this Letter of Expectations. In 
that case, the ZSE Group expects them to inform the ZSE Group of such a deficiency and the relevant circumstances without 
request and in full. The ZSE Group expects that the business partner, upon detection of such a deficiency, will later develop 
and implement an action plan to minimize non-compliance. At the same time, the ZSE Group expects its business partners 
to require their suppliers to comply with environmental, social, and governance standards to the extent that the ZSE Group 
expects them to follow.
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